
 
 

 

 

 

 

 

 

 

 
 

 



SERVICE AS ACTION 

Ada Merritt K-8 Center values service with others as an 

important way to develop the attributes of the learner profile 

that are essential for success in future academic pursuits and 

for adult life. 
 

In challenging circumstances and times, well-being remains the focus and priority for all learning and 

teaching in the MYP. While physical distancing protocols limit the kinds of action that students can 

undertake, there are still many ways that they can work towards the learning outcomes for service. This 

guide will address opportunities for safe and principled action in the current context for MYP students. 

Service as Action is incorporated into the Middle Years Curriculum to encourage students to think of 

themselves as thoughtful members of their local and global community. This school year, middle grades 

students are asked to complete a minimum of 5 hours of service in 6th and 7th grades, and 15 in 8th 

grade. Service as Action is an integral part of the program, culminating in eighth grade with the 

completion of the MYP Community Project. 

 

Types of service activities 

• Direct Service: students interact with people, the environment, or animals. Examples include 

one-on-one tutoring, helping with school activities, beach clean-up, or volunteering at animal 
shelters, at non-profit organizations.  

• Indirect Service: though students do not see the recipients during indirect service, they have 

verified that their actions will benefit the community or environment. Examples include 

redesigning an organization’s website, blogs, creating informational flyers, collaborating remotely 

to create a podcast to sensitize fellow students on a variety of issues. 

• Advocacy: students speak on behalf of a cause or concern to promote action on an issue of public 

interest. Examples include initiating an awareness campaign on hunger in the community, on 

social justice issues, creating a video on sustainable water solutions, writing to elected officials    to 

promote changes in the community. 

• Public service announcements: create posters for the virtual or physical classroom wall to 

sensitize/create awareness on matters pertaining to sustainable solutions, practical measures to 

prevent the spread of infectious diseases e.g Covid19, flyers addressing topics of concern 

• Research: students collect information through varied sources, analyze data and report on 

a  topic of importance to influence policy or practice. 

Learning Outcomes for Service: review the following definitions before making your selection: 

• Awareness - Become more aware of your own strengths and areas for growth 

• Ethics - Consider the ethical implications of your actions 

• Global Value - Develop international-mindedness through global engagement, 

multilingualism,     and intercultural understanding 

• Initiative - Discuss, evaluate, and plan activities that you initiate on your own 

• Perseverance - Persevere in action 

• Challenge & New Skills - Undertake challenges that develop new skills 

• Collaboration - Work collaboratively with others. 



Ways to participate in service activities: 

1. School sponsored activities: all are pre-approved 

- They take place outside of school hours, either in school or outside of school. 

- Information on opportunities for such activities will be shared through Managebac, the IB 

Service bulletin board, flyers, etc. 

2. Local community service activities for non-profit organizations only may be found on your own 

or with your parents help. Direct service must meet safety guidelines and be approved by parents. 
3. Global service opportunities, found on the Internet, news articles, blogs, social media, etc. 

 

Service Advisors are assigned to each grade level on Managebac. Throughout the year, they approve 

activity requests, verify their completion, and monitor the quantitative as well as qualitative value of all 

activities. When you propose an activity, your advisor will review and approve it or ask for additional 

information. Be sure to submit all service requests well in advance of the activity start date to give your 

advisor enough time to review it (never less than 48 hours). Pre-approval through Managebac is 

required before participating in a service activity. 

 

Proposing service activities 

To add/propose any service activity: 

1. Log onto your Managebac account 

2. select SA (service as action) on the IB Home menu 

3. click on Add SA Activity on the right 

4. this will open the activity worksheet 
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Adding a pre-approved, school sponsored activity 

1. join the activity group: 

➢ Go to Groups on your Managebac home menu 

➢ select Join a group 

➢ Select the activity by name (for example: Festa Junina, Book Fair, Super Intendent 5K, 
etc.) and join the group. The group sponsor will approve your group request 

2. Add the service request: 

➢ select SA on the IB Home menu 

➢ click on Add SA Activity 

➢ select Activity From a Group drop-down menu to choose the group for this activity 

➢ this will automatically pre-populate some of the worksheet information, but you still need 

to fill in the Organization and Activity Aim fields 

➢ select your targeted Learning Outcomes 

➢ complete all required information, including the name of the organization and of the 

supervisor 

➢ print your SA Worksheet in order to have your supervising teacher sign as evidence of 

your donation or service. 



Editing or deleting an activity 
 

 

After selecting an activity from the SA Summary list, use the right-hand side Edit Activity and Delete 

Activity buttons as needed. 

The three tabs on the top menu will allow you to access the Summary, the SA Questions, and the 

Reflection and Evidence. Clicking an activity will open the worksheet. 

Always remember to Save Changes after making any edits. 

 

Completing and documenting service activities 

Once any activity is over, you need to complete it on Managebac within two weeks of the end date. 

➢ select SA on the Managebac home menu 

➢ select the activity you just finished and click on Edit to open the worksheet 

➢ add the number of hours you actually completed and all required information. Save your 
information. 

➢ answer at least 3 questions in the SA Questions tab 

➢ on the Reflection and Evidence tab, upload you SA Worksheet signed by your supervising 

teacher or any other evidence of your participation (certificate, letter, completion form signed by 

the adult in charge of the SA) 

➢ as always, use proper English language. Check for spelling, grammar, syntax, etc. 

➢ Enter your reflection. 

 

Mentoring and Teacher Assist Activities for FFEA club members: 

➢ Students must be members of the FFEA club to participate in mentoring or teacher assist after 
school activities. Details to be provided in view of the evolution of the current situation. 

➢ Ms. Sanchez-Jimenez will coordinate all mentoring assignments 

➢ Go to Groups and join the Teacher Assist or Mentoring group 

➢ Download and maintain the Teacher Assist Log or Mentoring Log 

➢ Submit a Managebac Service Activity as indicated above, entering the number of hours 

completed 
➢ Answer the reflection questions 

➢ Upload the Service or Mentoring Log signed by the teacher as your evidence. 

 

Donations: More information about donations will be provided soon. 

 

Any incomplete Service as Action request will be marked as rejected by the deadline of May 17, 

2023. 



 

 

Service as Action Do’s and Don’ts 

Do’s 

➢ Make sure you select activities that will allow you to meet the learning outcomes for service. 

➢ Work at earning your service hours throughout the year and be prepared for the May deadline as 
indicated in your student agenda 

➢ Seek as many activities as possible to be of service to your school, local and global community 

➢ Check Managebac and the Service bulletin board for service opportunities offered to all students 

➢ Volunteer for non-profit organizations that service the broader community 

➢ Complete all Managebac forms yourself 

➢ Complete your reflection and evidence shortly after completing the activity, while it is fresh in your 

mind 
➢ Indicate the actual number of hours you completed 

➢ Use the journal function in the Reflections and Evidence tab to write you reflections 

➢ Attach photographs or scans of your evidence as image or PDF files 

➢ Check grammar, syntax and spelling before submitting requests or reflections 

➢ Communicate with your Service Advisor through Managebac. 

 
Don’ts 

➢ Email Service forms 

➢ Submit requests for activities performed: 

o for a for-profit organization 

o under a parent’s supervision 

o during school hours 

➢ Enter your grade level supervisor as the activity supervisor. The activity supervisor is the adult from 

the sponsoring organization who can verify that you completed the activity under his/her supervision 

 
 

For student Managebac guidance on service, click on this link. 

For parent Managebac support: click on this link to find information on accessing Managebac and your 
child’s portfolio, service, project, calendar, tasks, etc. 

 

 

 

Your participation in service activities will allow you to: 

 

➢ learn about issues in your community 

➢ Learn more about yourself and gain self esteem 

➢ Contribute to your community 

➢ Develop empathy for others. 

 
 

Most of all it will allow you to become “knowledgeable and caring 

young people who help to create a better and more peaceful world 

through intercultural understanding and respect… and to become 

active, compassionate, and lifelong learners who understand that 

other people, with their differences, can also be right.” IB Mission 



 

 

 

 

 

Student Name:    
 

 

Supervisor Name:    
 

 

I have reviewed of all service information and requirements in this packet and received instruction on 

managing my service activities on Managebac 

 
 

 

Date Student Signature 
 

 

 

 

 

 
 


